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Screenshots Dirkzwager (ipv video)

Oneof the biggestlaw firms in the Netherlands

Á 150 editors (authorsof online knowledge)

Á 1,000 articleseachyear

Á mainfocus online: share knowledge

Goals

Á keep it simplefor the authors

Á keep it simplefor the visitors

Á challengeauthorsto write goodandattractivearticles

Á keep content up to date
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Personalized environment (dashboard) for each author

Insights:

Á Articlesin draft, published& 

ready for review
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Personalized environment (dashboard) for each author

Insights:

Á Articlesin draft, published& 

ready for review

Á Page visits, conversionpoints 

& time on page

Á Comparedto ownarticlesand

all articlesandauthors
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Authors earn points after conversion goals have been reached

Á Determined several important 

actions

Á Built a formula to convert the 

actions into a conversion rate


